
OVERVIEW
WyzeCare is a simple way to stay connected to an older 
adult’s day to day well being without adding burden to 
families or care teams.

Each day, or on a schedule you need, WyzeCare leverages 
AI and cloud technology to place a gentle check-in call 
using a regular phone. The person answers a few short 
questions in their own words about how they are feeling, 
whether they slept well, took their medication, or noticed 
anything out of the ordinary. Those responses are quietly 
reviewed and turned into clear updates for the people who 
support them.

For families, this means less wondering and fewer anxious 
check-ins that feel intrusive. You know someone is okay 
because you hear it directly from them, and you are notified 
when something changes.

For healthcare and senior living teams, this means better 
visibility between visits and a way to notice early shifts in 
mood, routine, or health before they turn into urgent issues. 
It supports clinical awareness without adding another 
system to manage or another device for residents to learn.

WyzeCare fits into real life. There are no apps to download, 
no new hardware, and no complicated setup. It works with 
the phone someone already uses, respects independence, 
and adds a layer of connection and awareness that feels 
natural instead of clinical.

WyzeCare does not replace care. It strengthens it by 
making sure small changes do not go unnoticed.

THE PROBLEM
Families and care teams face the same quiet problem. Too 
much distance, too little visibility, and no easy way to know 
when something small is becoming something serious. 
Families worry because they are not there every day, and 
facilities struggle because staff time is limited and changes 
between visits are easy to miss. WyzeCare closes that gap 
with a simple daily check-in that gives families reassurance 
and gives care teams earlier awareness, so concerns 
surface sooner, routine stays lighter, and no one has to rely 
on guesswork to know how someone is really doing.
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CONNECTION MATTERS
Care That Starts with a Conversation

WyzeCare makes wellness calls and turns 
them into clear, actionable updates.

WyzeCare

WyzeCare works in private homes, assisted 
living, and care facilities, anywhere an older 
adult can answer a phone.

WyzeCare runs on AI in the cloud, so there is 
nothing to install or maintain, just a phone for 
the patient and simple web access or text 
alerts for caregivers.

Setup is quick and straightforward, and all 
data is handled securely with HIPAA compliant 
workflows and audit ready logs.

Uses regular phone calls, no apps, no smartphones required, 
and no new devices.

Listens for changes in responses and flags patterns that may 
need attention.

Sends timely alerts for urgent concerns and thoughtful 
summaries for routine check-ins.

Runs securely in the cloud with no software to install or 
systems to maintain.

Reduces resource requirments by using AI to handle routine 
monitoring and triage.
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